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(1) The number of shelter referrals due to lack of space for domestic violence victims has
increased slightly since last year. This may be due to shelters experiencing decreased space and
capacity as a result of the COVID-19 pandemic and social distancing requirements.

(2) Due to COVID-19, many agencies have seen a decrease in capacity for serving victims of
domestic violence and sexual assault. Shelters, hotels, and hospitals have specifically been
unable to accommodate the number of clients. This likely resulted in a decrease in reported
shelter and hospital services.

According to the North Carolina Coalition Against Domestic Violence (NCCADV),
domestic violence clients are experiencing more severe and urgent needs, and are at an
increased risk for lethality.

Per the North Carolina Coalition Against Sexual Assault (NCCASA), some sexual assault
victims are at home with their abusers due to the pandemic and are less likely to be able to
access resources and support.

(3) A change in reporting in 2015 may have resulted in decreased numbers of crisis calls and

clients over the past 5 years.

(4) Since March, 2020 many domestic violence and sexual assault agencies altered
business operations, mainly working remotely as a precaution to COVID-19.
Therefore, approximately four out of 12 months of data captured were affected by
closures, delays, and other impacts related to the COVID-19 pandemic.”

Overall trends include:

- Since 2016, there has been an increase in the percentage of men seeking domestic violence
and sexual assault services;

-Since 2011, there has been an increase in the percentage of African American domestic

violence clients;
- Since 2019, there has been an increase in the percentage of shelter services provided to

children; and
- The majority of DV and SA clients are between the ages of 25 and 59 years old.

If you have additional questions, please contact Allison Whitenack (NCCFW Data Analyst),
allison.whitenack@doa.nc.gov.



